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VORWORT

Ob ,Drittanbietersperre”, ,Fernabsatzge-
schéft“ oder ,Bonitatspriifung” — im tdg-
lichen ,Vertragsdeutsch“ begegnen Ver-
braucher:innen viele komplizierte Begriffe.
Was schon bei Muttersprachlern Fragen auf-
wirft, stellt Menschen mit Migrationshinter-
grund erst recht vor groBe Ratsel. Mit dem
dreisprachigen ,,Worterbuch fiir Verbraucher
will die Verbraucherzentrale Migrant:innen
und Multiplikator:innen ein Hilfsmittel fir
den taglichen Gebrauch in die Hand geben.
Dieses Worterbuch — {ibersetzt in Ukrainisch
und Englisch — erkldrt die wichtigsten Begriffe
des deutschen Verbraucherrechts.

Probleme mit dem Handy- oder Internetver-
trag, beim Online-Shopping oder mit dem
Energieversorger? Die hier zusammengetra-
genen Worter sind unverzichtbar, wenn es
darum geht, Vertrdge abzuschliefien, unge-
wollten Abschliissen zu widersprechen oder
ein drohendes Inkassoverfahren abzuwehren.

Das Worterbuch soll zum einen die konkrete
Arbeit in den Beratungsstellen der Verbrau-
cherzentrale erleichtern. Zum anderen soll es
Mitarbeitenden in Bildungseinrichtungen und
bei Sozialen Tragern helfen, gemeinsam mit
Migrant:innen schnelle Losungen zu finden.

Menschen mit Migrationshintergrund soll
es dagegen ein Kompass sein, der ihnen mit
dem richtigen Begriff den Weg in einen fairen
Vertrag weist. Denn das richtige Wort zur rich-
tigen Zeit kann bares Geld bedeuten.

NMPO LIEN CNOBHUK

Yn MAetbcA Npo «3axMCT Bif CTOPOHHIX no-
CTayanbHUKIBY», «ANCTaHLiNHWIA Npoaax» abo
«NepeBipKy KpeauMToCNpPOMOXHOCTI» —B MO-
BCAKAEHHIN «HIMeLbKil Ain0Bii MOBi» CMOXMU-
Bayi CTMKaloTbCs 3 6araTtbMa CKnagHUMM Tep-
MiHamu. Te, WO BUKIMKAE 3anWUTaHHA HaBiTb
y HOCiTB MOBU, € Uie 6iNblIOKW 3arafKkow Ans
nofen i3 MirpauinHUM NOXOAXKEHHAM. 3aB-
OAKN TPUMOBHOMY «C/lIOBHMKY CMOXMBaya»
LleHTp 3axucTy npaB cCnoxunBa4iB xo4e HaaaT
MirpaHTam iHCTPYMEHT pAnA MNOBCAKLEHHOTO
BMKOPUCTaHHA. Llen cnoBHWK — nepeknaje-
HWUI YKPATHCbKOI Ta aHMiCbKO MOBamMun —
NOACHIOE HAMBaXNMBILi TEPMiHM HiMELbKOro
3aKOHOJaBCTBA MPO 3aXMUCT MPaB CNOXMBaAYiB.

Mpobnemn 3 AOrOBOPOM MPO HajaHHA No-
cnyr MobinbHOrO 3B’A3KY YU iHTEpHETY, 3
OHNAMH-NOKYMKOK 4YM 3 MNocTavyanbHUKOM
eHeprii? TepmiHu, 3i6paHi TyT, € HE3aMiHHUMU
ANA YKNajeHHa A0roBopiB, 3anepeyeHHs npo-
T HebaxaHux yrog abo Ans 3anobiraHHA MOX-
JIMBOMY MpOLeCy CTATHeHHs 3a60pProBaHoCTi.

3 ofiHOro 60Ky, C/IOBHMK MOKAWKAHWIA moner-
WUTY KOHKPETHYy poboTy B KOHCynbTalinHMX
BigAinax LeHTpiB 3axucTy npaB CMOXMBaYiB.
3 iHworo 60Ky, BiH Mae [OMNOMOITY npauis-
HWKaM HaBYaNbHMX 3aKNaAiB Ta rPOMaACbKUX
opraHi3zauii 3Haxo4MTU pa3oM i3 mirpaHTamu
WBUAKI pilleHHSA.

A ona nofen 3 MirpayiiHUM NOXOAKEHHAM BiH
CTaHe KOMMacoMm, Lo 3aBAAKU NMPaBUIbHOMY
TepMiHy BKae M LWAX 40 CNpaBeasMBoro Ao-
rosopy. TOMy L0 NpaBuibHe CI0BO B NOTPi6-
HWI Yac MOXe 03Ha4aTu rpoLi.



DEUTSCH

ENGLISCH

UKRAINISCH

Abmahnung warning letter nonepemKeHHs

Abo (Abonnement) subscription nianvcka

Abo-Fallen subscription trap nacTku ans aboHeHTiB
Abrechnung invoice paxyHOK

Abzocke rip-off 06i6patu

Alkoholkennzeichnung

alcohol labeling

MapKyBaHHA aNnKorosnto

Allgemeine
Geschidftsbedingungen
(AGB)

general terms and conditions

3aranbHi KOMepLiHi yMoBY

Allgemeine

general insurance conditions

3aranbHi yMoBU

Versicherungsbedingungen CTpaxyBaHHs
(AVB)

Anbieter provider / supplier nocrayanbHUK
Angebote offers npono3suyii
Antrag application 3anaBKa
Anwalt lawyer ajBoKat
Anzahlung deposit / advance payment  nepegonnara
Artikel (Wirt.) item apTuKkyn
Arzneimittel pharmaceuticals / drugs niKn
AuBergeschédftsraum off-premise contracts [OroBOpY, yKNafeHi nosa
Vertrige odicom
Auszahlung payment / payout BUMnaTta

Bankkonto bank account GaHKIBCbKUI paxyHOK

Bargeld cash roTiBKa

Barzahlung cash payment onnara rotiBkoto

Basiskonto basic account OCHOBHMI paxyHoK

Beitragsservice contribution service cepBic aamiHicTpyBaHHs
nnatexis

Beratung consulting KOHCANTUHT

Beratungsgebiet consulting field cdepa KoHcynbTal i

Beratungsprotokoll

consultation protocol

NPOTOKOA KOHCybTauit




DEUTSCH ENGLISCH UKRAINISCH
Beratungsstelle counseling center KOHCANTUHIOBUI LIeHTP
Bestellungen orders 3aMOB/IEHHA

Betriebskosten

operational costs

eKcnayarauinHi Butpartu

Betrug

fraud

Laxpancraeo

Bezahlmethoden

payment methods

metoanm onnatn

Bezeichnung bei
Lebensmitteln

the designation and
description of food

MapKyBaHHSA NPOAYKTIB
XapyyBaHHs

Bio-Lebensmittel

organic groceries

6io-npoayKTun

Bonitit

creditworthiness.

It is the ability of an
economic entity to repay the
debts it has taken.

KPeanTOCNpPOMOXKHICTb

Bonitdtspriifung credit assessment. nepesipka
Credit assessment is done KpeauToCnpOMOXHOCTI
before conclusion of a credit
agreement by checking the
creditworthiness (Bonitét).
Broschiiren brochures Gpoluypu
Biirgschaft surety rapaHtia

Chipkarte chip card / smart card yin-kapTa

Darlehen credit Kpeant

Daten data JaHi
Datenmissbrauch data misuse 3/10BXUBAHHA JaHUMK

Datenschutz data protection / data 3aXUCT laHux
privacy
Datenvolumen data volumes 06cAr gaHmx
Dauerauftrag standing order. JLOBrOCTPOKOBE 3aMOBJ/IEHHA

An instruction to a bank to
pay a particular amount of
money at regular intervals
from a person's bank
account to another bank
account.




Defekt

faulty / broken / defective

HecnpaBHiCTb

Dienstleistungen services nocnyru

Dispokredit credit line KpeauTHa niHis
Dokumente documents JLOKYMEHTU
Drittanbieter third-party provider nocTavyanbHUKW AK TPETA

ocoba

Drittanbietersperre

EC-Karte

third-party block

The abbreviation EC stands
for “electronic cash”.
Generally, such a card can
be used like cash. With this

card you can withdraw money

in Germany or abroad and
use the card to pay in stores.
Money is debited directly
from your bank account.

BUK/IIOYEHHS 3aMOBHUKIB K
TpeTix ocib

nnatixHa kapTtka EC

Eidesstattliche Versicherung

affidavit / statement made
under oath

adinesit (cBigueHHs nia
NpuUcAroto)

Einschreiben

Sending a letter by
registered mail is a special
form of letter dispatch. An
essential feature is the proof
of delivery to the recipient.

peKOMeHA0BaHUN NNCT

Energie

energy

eHeprida

Energieberatung

energy consulting

eHepFeTI/I‘-IHVIVI KOHCaNTUHr

Energiekosten

energy costs

BMTPATW Ha eHepriio

Energieversorgung

energy supply

eHepronocta4yaHHA

E-Nummern (bei
Lebensmitteln)

E-numbers are used in the
European Union as a code
to number and identify the
currently approved food
additives.

E-uncno (ans npoaykris
XapyyBaHHs)

Erndhrung

nutrition

XapyyBaHHs




DEUTSCH

Falle

ENGLISCH

trap

UKRAINISCH

nacTKka

Fernabsatzgeschift

According to § 312¢

BGB, a “distance selling
transaction” is a consumer
contract for the delivery

of goods or (financial)
services which is concluded
exclusively by means of
telecommunication, such
as telephone, fax, letter or
email.

AUCTaHUIMHUIA NpoAax

Finanzen

finances

iHaHcH

Finanzierung

financing / buying on credit

(iHaHcyBaHHA

Flatrate

flat-rate.

Arate that is fixed at a
particular amount that does
not change regardless of
how much work is done or

how much a service is used.

(hikcoBaHa CTaBKa

Forderungen

demands / claims

BMMOTN

Formular

form

dhopmynap

Frist

deadline

KiHLeBUI TepMiH

Fristverlangerung

extension of a deadline or
due date

NPOAOBKEHHA TEPMiHY

Félligkeit

Garantieverldngerung

due date

warranty extension

TEepPMiH BUKOHAHHSA

NOAOBKEHHSA rapaHTii

(Versicherung) (cTpaxyBaHHs)
Gas gas ras

Garantie warranty rapaHTia
Gebiihren fees 360pu (MuTO)




Geeignetheitserkldarung

suitability report.

In the banking system

a suitability report is a
written declaration made
available to the investor by
the investment consultant,
in which the investment
advice given is recorded and
explained, clarifying how the
consultation was coordinated
with the preferences,
investment goals and

other characteristics of the
investor.

AeKnapauia npuaaTHoCTi

Geldkarte

The case cash thatis an
electronic purse and enables
cashless offline payments

of small amounts of money
without user identification
(without PIN or signature).
The payment is made with a
prepaid credit balance stored
on a chip card (“Geldkarte”).
The maximum amount that
can be loaded onto a cash
card is 200 euros.

rpowoBa KapTka

Geldforderung

monetary claim / monetary
demand

rpowosa BMmora

Geschaft

business

6isHec

Gesetze

laws / statutes

3aKOHU

Gesundheitswerbung

health advertisement /
health promotion

pekiama 340poB'A

Gesetzliche Gewdhrleistung

guarantee

rapaHTia nepeg6aveHa
3aKOHOM

Girokonto

current account / checking
account

MOTOYHMI PaxyHOK

Giro/EC Card

debit card associated with a
checking account

KapTKa Giro / kapTka EC




Grauer Kapitalmarkt

The grey capital market is the TiHbOBMI pMHOK KaniTany
unregulated but still legal
part of the capital market.
It is partly under state
supervision. In particular,
companies operating
there do not require a
license from BaFin (Federal
Institute for Financial
Services Supervision) and
do not have to comply with
any or only a few legal
requirements.

Grundgebiihr

basic fee 6asosuii 36ip

Grundpreisauszeichnung

The obligation to state a no3Ha4yeHHs 6a30BOT LiHK
basic price only applies

to entrepreneurs who sell

tangible goods which are

offered by volume, weight,

length or area. The basic

price is to be indicated

together with the selling

price and can be omitted if

both prices match.

Guthaben credit balance 3a/IMWOK Ha paxyHKy
Giitesiegel seal of approval 3HaK AKOCTI
Haftpflicht liability. BiANOBifAanbHiCTb

The obligation to
compensate for damage
caused

to another person, as
required by law.

Haftpflichtversicherung

liability insurance 060B'A3KOBE CTpaxyBaHHA
BiANOBiAaNbHOCTI

Handyvertrag

cell phone contract [OroBip NPO HafaHHA nocayr
MOGiNbHOTO 3B'A3KY

Haushalt (Wirt.)

budget (economics) OlopKeT




DEUTSCH

ENGLISCH

UKRAINISCH

Hausrat

household goods

JIOMaLLHE MAaNHO

Hausratversicherung

household goods insurance

CTpaxyBaHHA AOMaLUHbOIO
MaliHa

Haustiirgeschiaft Door-to-door business is npojax Ha noposi
a legal term for contracts
concluded in certain
situations, mainly during a
representative visit.
Heizkosten heating costs BUTPATV Ha OnaneHHa
Hypothek mortgage inoTeka
Handler dealers avnep / npoaaeelb

IBAN international bank account IBAN

number
Inkasso collection of receivables / iHKaco

debt collection
Internetanbieter internet provider iHTepHeT-NpoBanaep
Internetvertrag internet contract JOrOBip HafiaHHA nocnyr 3

JOCTYNy A0 iHTepHeT

Impressum An imprint is a legally BUXifHi AaHi

required indication of origin
in publications, which
contains information about
the publisher, author,

editor or the editorial office,
especially in order to identify
those responsible for the
content under German press
law.

Kartenzahlung card payment onnara KapTKoto
Kauf purchase KyniBns
Kaufvertrag purchase contract / sales JOrOBip KyniBAi-npojaxy

contract




Kennzeichnung bei
Lebensmitteln

labeling of food / foodstuffs

MapKyBaHHA xap4yoBux
MPOAYKTIB

Kfz-Versicherung

carinsurance

adBTOCTpaxyBaHHA

Kleingedrucktes small print APiGHUIA WpnhT

Konditionen conditions YMOBMU

Kontoauszug bank statement BUMUCKA 3 PaxyHKy

Kontonummer bank account number Homep 6aHKiBCbKOIO
paxyHKy

Kontopfandung seizure of bank account apeLT paxyHKy

Konsument consumer cnoxueay

Kosten costs BUTPATU

Kostenfallen cost traps. BUTPATHi NacTku

Colloquially refers to

a widespread dubious
business practice on the
Internet where consumers
unintentionally take out a
paid subscription.

Kostenpflichtig

subject to a fee

nnaTtHum

Krankenversicherung
(gesetzlich / Privat)

health insurance (public /
private)

MeanyHe CTpaxyBaHHA

(oboB's3KOBE / NpUBaTHE)

Kredit loan Kpeaut
Kreditangebote loan offers KpeauTHi npono3unuif
Kreditkarte credit card KpeauTHa KapTa

Kreditvermittlung

loan brokerage.

It is the commercial
brokerage of loans to
future borrowers. In many

countries, credit brokering is

subject to legal regulations,
especially if the borrower is
an individual.

KpeautHe nocepeaHMUTBO

Kiindigung

termination (of contract)

po3ipBaHHA




Kiindigungsfrist

notice period.

Itis a contractually agreed
period of time within which
a notice of termination must
be given in order for the
termination of the contract
to take effect at the time
specified in the contract.

TEepPMiH NOBiLOMIEHHA NPO
po3ipBaHHA

Ladengeschifte stores po3Api6Hi MarasunHu
Leasing leasing Ni3UHT
Lastschrift direct debit npame ge6etyBaHHs

Lastschriftverfahren

direct debit procedure.

This means that the account
holder grants a public
authority, a company or any
other payee the right to debit
the amount due from the
holder's account. Especially
for current amounts, this
payment procedure can be
quite convenient and time-
saving.

npoueaypa npsamoro
nebeTyBaHHs

Laufzeit

term / duration

CTPOK Aif

Lebensmittel

food

MPOAYKTU XapyyBaHHA

Lebensmittelkennzeichnung

food labeling

MapKyBaHHA Xap40BUX
NMPOAYKTIB

Lebensmittel
reklamieren

A complaint about the
purchased food and the
subsequent return of the
goods to the shop where
they were purchased.

peKnamallis o0 nNpoAyKTiB
XapyyBaHHS

Lebensmittel- food monitoring / food KOHTPO/Ib MPOAYKTIB
iiberwachung regulation XapyyBaHHs
Leistungen services / performances nocnyru

Liquiditat liquidity NiKBigHICTb




DEUTSCH

Mindestlaufvertrag

ENGLISCH

minimum duration contract

UKRAINISCH

LOrOBip 3 MiHIManbHUM
CTPOKOM AT

Mahnbescheid dunning letter / reminder JINCT 3 HaragyBaHHAM
Mahnung dunning letter / Reminder of HaragyBaHHs

dues / written warning
Mangel deficiency nedexrt
Medizinprodukte medical products meaun4Hi BUpobu
Mieter tenant opeHpaap

Mietkaution

rent deposit

OPEHAHWI Aeno3nT

Mietvertrag

rental agreement / rental
contract

[OroBip opeHau

Mindesthaltbarkeitsdatum
(MHD)

best-before date

TepMiH NpuAaTHOCTI

Mobilfunk

cell phone network

CTiINbHUKOBUIN |/ MOBINbHUIA

Mobilfunkvertrag

cell phone contract

[OrOBip NPO HaAaHHA nocnyr
MO6iNbHOrO 3B'A3KY

Mogelpackung

deceptive packaging.

It is when the product is
packaged in a way that
misleads the customer about
the real quantity, size or
condition of the contents.

OMaH/nBE NaKyBaHHA

Monatliche Rate

monthly installments

L|OMiCcsiYHa CTaBKa

Musterbrief

sample letter

3pa3oK nncra

Miindlicher Vertrag

Nacherfiillung

verbal contract / spoken
agreement

The term “subsequence
performance” refers to

the rights that a consumer
who concludes a purchase
contract has if the item or
work that he has purchased
is defective.

YCHWU LOTOBIp

[AOAaTKOBE BUKOHAHHA




DEUTSCH ENGLISCH UKRAINISCH

Nachfrist grace period AO0AATKOBUIA CTPOK

Nahrstoffversorgung nutrient supply 3abe3neyeHHs NOXMBHUMY
peyoBMHaMU

Nahrungsergdnzung food supplements xapuyoBa aobaBKa

Ndhrwertkennzeichnung

nutrition labeling NMO3HAYeHHA NOXKMBHOT

BapTOCTi
Nebenkosten additional costs AO0AATKOBI BUTPATK
Nichterfiillung failure to comply / non- HEeBMKOHAHHSA

fulfillment

Null-Prozent-Finanzierung

6e3BifcoTkoBe
(iHaHcyBaHHA

zero-percent financing

Ombudsmann An ombudsman takes onthe ombyacmen
voluntary task of preventing  (HeynepexaeHuii ap6iTp)
the unfair treatment of
groups of people in an
organization orin public on
certain issues.
Onlinebestellung online order OHNaNH-3aMOBNEHHA
Opt-in opt-in. opt-in

You do not have, receive, or
join in something unless you
actively choose to. This can
also involve something that
you do not have or receive
unless you choose to.

Passiva liabilities / debts nacmsu
Pachter tenant. opeHpap
A person who pays a rent for
the use of land or building.
Patent patent. naTteHT

The legal right to make
or sell an invention for a
particular number of years.




DEUTSCH

ENGLISCH

UKRAINISCH

Pflegeversicherung
(gesetzlich/privat)

Insurance that covers the
costs of long-term nursing
care in case of need (public /
private).

CTpaxyBaHHA
[OBrOCTPOKOBOIO A0MALY
(o6boB'A3KOBE / NpuBaTHe)

Pfandungsschutzkonto

seizure protection account.
Every bank account holder
has the right to have his
bank account managed as a
seizure protection account
(P account), with his bank.
In contrast to “normal”
accounts, this type of
account balance is protected
against seizure.

paxyHOK, 3axuLLeHni Bif
apewty

Pflicht

duty / obligation

060B'A30K

Prepaid-Karte

prepaid card

nepeaniadyeHa KapTka

Produktinformationsblatt

product info sheet.

The product information
sheet (PIB) serves to inform
the customer in advance
about the most important
points of his insurance
contract.

iHhopmauinHMin nucT npo
NpOoAYKT

Private Haftpflicht-
versicherung

Qualitat

private liability insurance

quality

npusatHe 060B'A3K0OBE
CTpaxyBaHHS
BiAnoBiganbHoOCTI

AKICTb

Quittung

receipt

KBUTAHLiA

Reiserecht

travel law.

itis afield of law that
encompasses the totality of
all legal norms that deal with
the rights and obligations

of travelers, passenger
transport companies, hotels
and tour operators.

TYPUCTUYHE NPaBO




Reklamation

complaint

npeTeHsis

Recht

right

npaBo

Rechte im Supermarkt

rights in the supermarket

npaBa B CynepmapKeTi

Rechnung invoice / bill paxyHoK-thaKTypa
Rechnungsbeleg receipt paxyHoK
Rechtsschutz- legal expenses insurance. CTpaxyBaHHA NPaBOBOrO

versicherung

Itis an insurance contract
under private law, in which
the insurer is obliged

to provide the services

necessary for the protection

of the legal interests of
the insured to the agreed
extent against payment
of the premium by the

3axucty

policyholder.
Restschuld- residual debt insurance. CTPaxyBaHHsA 3al1WKOBOT
versicherung It is a guarantee for the 3aboproBaHocCTi
borrower that in the
event of death, illness or
unemployment, his surviving
dependents will be protected
from the accumulated debt
of the insured.
Riickabwicklung rescission 3BOPOTHE BUKOHAHHA
Riickgabe return 3BOpOT
Riicktritt withdrawal BiAmoBa

Rundfunkbeitragsservice

broadcast contribution
service

CEepBiC aAMiHiCTpyBaHHA
nnaTexis 3a pafio

Sachmangel material defect aedeKt matepiany
Schaden damage(s) MOLIKOAKEHHS
Schadensersatz compensation for damages  KomneHcauis 36UTKiB




DEUTSCH

ENGLISCH

UKRAINISCH

Schadstoffe

A [chemical] substance
which, if present in a certain
quantity, is harmful to
plants, animals, humans, or
the environment.

3a6pyaHIOBabHI peYoBUHY

Schimmel

mildew / mold / fungus

uBinb

Schlichtungsstelle

arbitration.

An institution that tries to
reach an agreement between
two conflicting parties from a
neutral position.

apbitpax

Schriftform

written form

nvcbmoBa hopma

Schufa

credit investigation agency.
Institution of German credit
institutions and other
companies from which the
contracting parties can
obtain information about
(potential) borrowers.

areHTCTBO 3 OLiHKK
KpeauTHUX pu3nkis Schufa

Schulden

debts

6opru

Strom sparen

saving electricity

OLLa/KEHHA eNeKTpoeHepril

Stromfresser

electricity guzzlers

noxupay eneKkTpoeHeprii

Teilzahlung / installment payment yacTKoBa onnara/
Ratenzahlung po3cTpoyKa
Textform text form TekctoBa hopma
Tarif fixed price / fee / charge for  Tapud
something
(e.g. for the use of services)
Tausch swap / exchange 06MiH
Telefonumfrage phone survey TenedoHHe ONUTYBaHHA

Ubereignung transfer of ownership nepenaya npasa BAACHOCTI
Ubergabe handover nepenfava
Uberweisung bank transfer nepekas




Uberziehungskredit

overdraft facility.

An overdraft facility

is available to private
borrowers by giving them
more money than they
currently have in their
current accounts. They have
to pay interest, which is
usually far above the market
level.

oBepapadt

Umschuldung debt restructuring pecTpyKTypusatis 6opry
Unfallversicherung accident insurance CTpaxyBaHH#A Bifl HeWacHUX
(gesetzlich/privat) BunaaKis (060s'a3xose /

npusarHe)

Untergeschobener Vertrag

A contract that is misleading,
unfair, fraudulent, or uses
similar ways of secretly
putting something over on
somebody.

HaB'A3aHWI JOTOBIp

Unterlassungserklarung

A declaration (in civil law)
in which a person or a legal
entity undertakes to refrain
from an unlawful act in the
future.

3aABa Npo NPUNUHEHHA
BUKOHAHHA Aill Ha ManbyTHE

Unterschrift signature nignuc
Urheberrecht copyright law aBTOPCbKe NpaBo
Verbraucher consumer cnoxmeay
Verbraucherzentrale consumer protection office LEHTP CNOXM1BaYiB

Verbrauchsdatum bei
Lebensmitteln

best-before date for
foodstuffs

TEepPMiH BUKOPUCTAHHA
XapyoBUX NPOAYKTIB

Verjdhrung Lapse of time during which NMO30BHA aBHIiCTb
legal action can be brought /
Statute of limitations

Vermieter lessor / landlord opeHzoAaBelb

Vermittlerregister (IHK)

register of intermediaries

pPeeCTp NocepeaHnKiB
(toproBa nanarta)




DEUTSCH ENGLISCH UKRAINISCH
vermégenswirksame Capital-forming benefits are  kanitanoyTBoptotoyi
Leistungen a form of savings in which HapaxyBaHHA

the state provides a savings

allowance. In this case, at

the employee's request, the

capital formation benefit

is paid directly by the

employer.
Versicherung insurance CTpaxyBaHHs
Versicherungsantrag insurance application 3asBKa Ha CTpaxyBaHHS
Versicherungsberater insurance consultant / CTPaxoBUil KOHCYNbTAHT/

/-vertreter /-makler

insurance representative /
insurance broker

npeAcTaBHUK/GpoKep

Versicherungsberatung

insurance consultancy

CTPaxoBi KOHcynbTauil

Vertrag contract LOroBip
Vertragspartner contract partner napTHep Mo foroBopy
Vertragsunterlagen contract documents LOTOBiPHI JOKYMEHTH
Vollmacht power of attorney JOBipeHicTb

Wertpapiere

securities / bonds

LiHHi nanepu

Widerruf revocation BiJKNVKAHHA
Widerspruch appeal 3anepeyeHHs
Willenserkldarung declaration of intent BONEBUSABNEHHS

Zahlung payment onnara
Zahlungsaufforderung payment request nnatixHa BMmMora
Zahlungsfdhigkeit solvency NNaToCnpPOMONKHICTb
Zahlungsunfahigkeit insolvency. NAaTOHECMPOMOXHICTb

A situation in which a person

or company does not have

enough money to pay debts,

buy goods, etc.
Zahlungsverkehr payment transaction nnatixHi onepauii

Zeuge

witness

CBifOK




Zinsen

interest

BiICOTKM

Zusatzstoffe bei
Lebensmitteln

food additives

n06aBKM B XapyoBi
NPOAYKTU

Zutaten / Zutatenliste

ingredients / list of
ingredients

iHrpeaieHTn / cnucok
iHrpeaieHTIB

Zuwiderhandlung

infringement / violation /
breach

nopyLweHHA

Zwangsvollstreckungs-
bescheid

enforcement order

BMKOHABYMIN HaKa3







UBER DIE

VERBRAUCHERZENTRALE

In allen 16 deutschen Bundesldndern finden
Sie die Verbraucherzentralen - mit einem
umfangreichen Angebot in rund 200 Bera-
tungsstellen. Verbraucher:innen erhalten hier
aktuelle, verlassliche Informationen und un-
abhédngige Beratung.

Die Verbraucherzentrale ist immer dann die
richtige Ansprechpartnerin, wenn ein Ver-
braucher einem Unternehmer gegeniiber-
steht. Ihre Themen reichen von Kaufvertragen
und Vertragen mit Handwerkern oder Dienst-
leistern, liber Reise und Freizeit, Digitale Welt,
Telekommunikation, Finanzen, Versicherun-
gen, Bauen und Energie bis hin zu Lebensmit-
teln und Erndhrung. Der qualifizierte Rat der
Fachleute erreicht die Verbraucher:innen iiber
Telefon, per E-Mail oder personlich in den Be-
ratungsstellen.

Die Verbraucherzentralen sind unabhangige,
gemeinniitzige Organisationen. Ziel ihrer Ar-
beit ist es, Verbraucher:innen in Fragen des
privaten Konsums zu informieren, zu beraten
und sie bei der Durchsetzung ihrer Interessen
gegeniiber Anbietern zu unterstiitzen. Dari-
ber hinaus machen sich die Verbraucherzen-
tralen ebenso wie der Verbraucherzentrale
Bundesverband im Rahmen verbraucherpoli-
tischer Aktivitaten fiir die Durchsetzung und
den Ausbau der Verbraucherrechte stark.

Die Arbeit der Verbraucherzentralen wird ge-
fordert durch offentliche Mittel der Lander,
durch die Kommunen und Landkreise an den
Beratungsstandorten sowie durch Projektmit-
tel des Bundes.



MPO LEHTP 3AXUCTY MNPAB

CMOXXNBAYIB

Y BCix 16 dhepnepanbHmx 3emenax HimeuynHm €
LLeHTPM 3aXMCTy NPaB CNOXMBAYIB 3 LWMPOKUM
CNEeKTPOM MOCAYr, AKi HajalTb Nopaau B
6N13bKO 200 KOHCy/bTaliHuX Bigainax. Tyt
CMOXKBaYi OTPUMYIOTb aKTyanbHy, AOCTOBIPHY
iHopMmalLilo Ta He3anexHi KoHcynbTallii.

LleHTp 3axucTy npaB CMoOMMBAYiB 3aBXAW
€ HaANeXHOI KOHTAKTHOW 0cob6olo, Konu
NAeTbCA NPO BiJHOCMHU MiX CMOXMBa4vyem Ta
niaNpPUEMCTBOM. BiH Haga€e NigTpUMKY y pi3HUX
cepax: HanpuKknag, Woa0 A0roBOpiB KyniBAi-
npoaaxy abo [A0roBopiB 3 pemicHUKamMu
4yM nocTavyanbHUKaMu nocnyr, yrog y cdepi
TYpU3My Ta BIiAMOYMHKY, UMGDPOBOro CBITY,
TeNeKOMYHiKali, iHaHCiB, CTpaxyBaHHA,
OyniBHMUTBA Ta  €HEpreTWKW, MNPOAYKTIB
xapyyBaHHs. KBanicikoBaHi nopaav ekcnepris
CMOXMBAYI MOXYTb OTpUMATU TenedoHoM,
eNeKTPOHHOW nowTolw abo ocobucto B
KOHCYNbTaliHMX Bigainax.

LlenTpn  3axucTty npaB  CNoXuBauiB
€ He3aNneXxHumm HenpubyTKOBUMMU
opraHisauismu. MeToto X poboTu €
iHbopmyBaHHA Ta KOHCYNbTyBaHHA
CMOXMBaYiB3MUTaHbNPUBATHOTOCMNOXMBAHHA
Ta MNigTpMMKa X Yy BiACTOBAHHI CBOTX
iHTepeciB y BiHOCUHAX 3 NOCTavyasbHUKaMMU.
Kpim Toro, LeHTpu 3axncTy NpaB CNoXuMBayiB
Ta ®esepansHe 06’€AHAHHSA LLEHTPIB 3aXUCTY
npaB CMOXMBaAYiB CNpusATL 3abe3neyeHHio
Ta PO3LWMPEHHIO NPaB CMOXMBAYIB y paMKax
3axoAiB 3 peanisalii cCNoXMBYOT MONITUKN.
PoboTta UeHTpiB 3axucTy NpaB CMoXuBayiB
NiATPUMYETbCA 32 PAXYHOK AePXaBHUX KOLWTIB
dhenepanbHUX 3emeNb, MyHiuMnaniteTie i
pavoHiB, Ae 3HaxoAATbCA KOHCyNbTalilHi
BiAZINM, @ TaKoOX KowTtom ceaepanbHUX
NPOEeKTHUX hoHIB.



IHR WEG ZU UNS

o Verbraucherzentrale Thiiringen e.V.
Landesgeschéftsstelle
Eugen-Richter-StraBBe 45
99085 Erfurt
Tel.: (0361) 555 14-0
Fax: (0361) 555 14-40
E-Mail: info@vzth.de

IHR WEG ZU UNS

Beratungstermin vereinbaren

-+ Termine flir eine persénliche Beratung vor Ort
und Informationen zu unserem Angebot erhalten
Sie werktags von 9 bis 16 Uhr iiber unser
zentrales Servicetelefon unter (0361) 555 14 o.

-+ Termine fiir die Energieberatung vereinbaren Sie
unter (0800) 809 802 400 (kostenfrei).

Rat am Telefon

-+ Buchen Sie online einen Termin fiir
unsere telefonische Riickrufberatung
(5 Euro pro Beratung) unter
www.vzth.de/telefonberatung-th.

Altenburg, Dostojewskistrae 6

Bad Salzungen,
BahnhofstraBe 6

Erfurt, Willy-Brandt-Platz 1

Gera, Humboldtstrafie 14

Jena, Unterlauengasse 5
Leinefelde-Worbis, JahnstrafRe 12
Miihlhausen, Briickenstrafie 23
Nordhausen, August-Bebel-Platz 6
Rudolstadt, Stiftsgasse 21
Schmalkalden, Altmarkt 6

Suhl, Wiirzburger Strafe 3

verbraucherzentrale

Online-Beratung

-+ Schreiben Sie uns im Internet
an unter www.vzth.de/
emailberatung
(15 Euro pro Beratung).

Mehr Informationen,
kostenlose Musterbriefe und
die Offnungszeiten unserer
Beratungsstellen unter
www.vzth.de


http://www.vzth.de/telefonberatung-th
mailto:info@vzth.de
http://www.vzth.de/emailberatung
http://www.vzth.de/emailberatung
http://www.vzth.de
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